R N yevel SFR\VICE LETTER

No. 2840
UniVision Repair Service

To: Users of Universal Avionics UniVision Cabin Information System
Subject: UniVision repair service no longer available after July 2012
Application

This Service Letter applies to UniVision computer, P/N 3070-0X-00.
Description

The UniVision Cabin Information System provides passengers with information and
entertainment in the form of videos, moving maps, and prerecorded briefings and messages.

Due to parts obsolescence, repair service for the UniVision computer will end July 1, 2012.
Universal Avionicswill provide service and repair of Univision until that date; however, support
will be limited due to the unavailability of critical parts.

Contact Information
For questions or general information concerning UniVision, contact:

Universal Avionics Systems Corporation
Product Support

3260 E. Universal Way

Tucson, AZ 85756-5907

Ph: (520) 573-7627, (800) 595-5906
Fax: (520) 295-2384
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