Bl et SERVICE LETTER

No. 2828

Intermittent Loss of Flight Plan Display When
Interfaced with Primus 1000

Universal Avionics has identified a problem with the interface to the Primus 1000 in the Cessna
Citation XLS. When the FMS flight plan consists of more than 50 waypoints, the Primus 1000
map display can intermittently blank out due to a timing conflict between the FMS and the
Primus 1000. It is important to note, however, that the FMS will continue to navigate the
aircraft in spite of the temporary display loss.

This problem has been fixed in SCN 802.7/902.7 and 1000.3/1100.3 and an upcoming release
of 803/903 will also address the problem.

For those with previous Software Control Numbers, as a work-around, flight crews can limit
the number of waypoints in the flight plan to less than 50 at any one time. This will prevent the
blanking of the Primus 1000 map display.

For questions or general servicing information concerning UASC products:

Universal Avionics Systems Corporation
3260 E. Universal Way

Tucson, AZ 85756-5097

Ph:  (520) 573-7627 or (800) 595-5906
Fax: (520) 295-2384
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